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Many Rivers is making a difference ðdirecting resources to 

individuals experiencing disadvantage

> Many Rivers supported businesses are operating in several segments of disadvantage across 
Australia. 

> Many Rivers clients are well represented culturally (76 Ethnic backgrounds); by gender (female = 
45%); and by region type (Urban/Regional areas = 70%; Remote/Very Remote = 30%).  

> 95% of Many Riversõ clients initially face some disadvantage (as defined for this Evaluation), with 
many clients facing multiple types of disadvantage.  

> The average level of disadvantage characterising Many Riversõ clients has been relatively stable 
since 2011, despite the growth in the number of Many Rivers supported businesses. 

> The most prevalent indicators of disadvantage at initial contact are: (1) ôNo or restricted access to 
financial institutionsõ; (2) ôAssets below $50Kõ (both 78%); and (3) ôcomplete or partial welfare 
dependenceõ (57%).  
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Many Rivers is making a difference ðcreating value by supporting 

sustainable businesses

> Many Rivers has supported 1,051 new or expanded businesses to date, including 232 new 
businesses in 2015-16.  60% of all businesses supported to date are currently operational.  

> Despite the challenging circumstances typically faced by Many Riversõ client base, supported 
businesses are more likely to survive the first three years when compared to the national average.  

> 77% compared to 68% nationally after one year; 60% compared to 51% after two years; and 45% compared 
to 41% after three years. 

> Many Rivers businesses that are currently operating employ 1,138 people ðequating to 2 persons 
on average (inc. the owner). 

> These businesses are generating a range of economic value, which when added together across 
those currently operating equates to an annual turnover of $32 million.  

> Within three years of business operation, client personal circumstances have improved materially, for 
instance the proportions of clients who are: 

> independent of welfare (+29 percentage points); 

> have personal assets >$50K (+14 percentage points); and 

> have good access to financial institutions (+6 percentage points). 

> Many Rivers clients also report experiencing broader levels of satisfaction with their lives, feeling 
empowered and optimistic with regard to achieving more from their future endeavours. 
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Many Rivers is making a difference ðunderstanding the drivers of 

positive business outcomes for its clients

> The challenges commonly cited by Many Rivers clients in operating their businesses do not 
appear to be unique to the cohort, but common to the average business owner. 

> These include logistics challenges, marketing issues and financial stress.

> However, 22% of operating businesses have experienced a personal, family and/or community event over 
the past year that has negatively impacted their business. 

> Field Officers and the support they provide to businesses are reported as important in 
overcoming these challenges.  

> Clients interviewed commonly find the most useful supports to be the Field Officerõs regular contact, 
general knowledge and encouragement. 

> At this point in time, certain client practices/behaviour present as predictors of business success ð

> There is a positive relationship between hours spent working on a business per week and income earned 
from business ðemphasising the importance of engagement by Many Riversõ clients. 

> Recordkeeping services are associated with increased probability of loan repayment and business 

longevity. Many Rivers Recordkeeping was rolled out in November 2015.

> Among Many Rivers ôceasedõ businesses, those business owners characterised by larger loans (on 
average) and ô100% welfare dependenceõ are associated with ôhardõ landings.
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1. Many Rivers is 

serious about 

measuring the social 
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