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Many Rivers is making a differenced directing resources to
iIndividuals experiencing disadvantage

> Many Rivers supported businesses are operating in several segments of disadvantage across
Australia.

> Many Rivers clients are well represented culturally (76 Ethnic backgrounds); by gender (female =
45%); and by region type (Urban/Regional areas = 70%; Remote/Very Remote = 30%).

> 95% of Many River s0O disadvantageqas defined for this Evgluatiomjihe s o m
many clients facing multiple types of disadvantage.

> The average | evel of disadvantage characteris
since 2011, despite the growth in the number of Many Rivers supported businesses.

> The most prevalent indicators of disadvantage
financial i stltutionsé; (2) O6Assets below $5
dependenced (57 %) .



Many Rivers is making a differenced creating value by supporting
sustainable businesses

> Many Rivers has supportetl,051new or expanded businesses to date, including 232 new
businesses in 2013.6. 60% ofall businesses supported to date are currently operational.

> Despite the challenging circumstances typical
businesses are more likely to survittee first three years when compared to theationalaverage.

> 77% compared to 68% nationally after one year; 60% compared to 51% after two years; and 45% compared
to 41% after three years.

> Many Riverdusinesses that are currently operatiregnploy 1,138 peopled equating to 2 persons
on average (nc.the owner).

> Thesebusinesses are generating range of economic value, which when added together across
those currently operating equates to an annual turnover of $32 million.

> Withinthree years of business operatioglient personal circumstances hawmproved materially, for
instance theproportions of clients whaare:

> independent of welfare (+29 percentage points);
> have personal assets >$50K (+14 percentage points); and
> have good access to financial institutions (+6 percentage points).

> Many Rivers clientalso reportexperiencing broader levels of satisfaction with their lives, feeling
empowered and optimistic with regard to achieving more from their future endeavours.



Many Rivers is making a differenced understanding the drivers of
positive business outcomes for its clients

> The challenges commonly cited by Many Rivers clients in operating their businesses do not
appear to be unique to the cohort, but common to the average businesg/ner.

> These include logistics challengasiarketing issues and financiatress.

>  However, 22% of operating businesses have experienced a personal, family and/or community event over
the past year that has negatively impacted their business.

> Field Officersaand the support theyprovide to businesses are reported as important in
overcoming these challenges.

> Clientsi nt er vi ewed commonly find the most useful supp
general knowledge and encouragement.

> At this point in time, certain client practices/behaviour present as predictors of business suécess

> Thereis a positive relationship between hours spewbrking on a business per weeland income earned
from businessd emphasising the importance oéngagementb y Ma n y cliddis.v er s 0

> Recordkeepingservices are associated with increased probability of laepayment and business
longevity. Many Rivers Recordkeeping was rolled out in November 2015.
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